
2026Q1
N E W S L E T T E R



AIREC



MARKING SPECIAL MOMENTS – 
TEAM BIRTHDAYS

January , February

NEW JOINERS

HR INITIATIVES
Empowering Our People & Purpose – Culture, Responsibility & Wellbeing

TITLE CHANGES 

Elie Jawad 

Chief Project Management 
Officer 
Joined AIREC : September 
2008 
Previously  served as Se-
nior Vice President – Project 
Management. 

Yasmin 
Abou ElMakarm 
 
Chief Leasing & Property 
Management Officer
Joined AIREC: September 
2008 Previously served as 
Vice President – Leasing

Amr Kassab 
 
Chief Project Controls Officer 
Joined AIREC: September 
2015 Previously served as Proj-
ect Control Manager

Toni Mubarak 

Chief Program 
Management Officer – Corporate  
Joined AIREC: December 2025 
Previously served as Chief Pro-
gram Management Officer 

Louise Ferrao 

Chief People Officer
Joined AIREC on March 2019 
Previously served as Vice presi-
dent - HR. 

Fouad Rizkallah 

Chief Legal Officer 
Joined AIREC: March 2018 Pre-
viously served as Head of Legal 
Department

Emad Ageab

Administration Manager 
Joined AIREC: March 2018 Previ-
ously served as Sr. Administration 
Officer

Rana Ammar 

Head of Compliance
Joined AIREC: March 2008 Previ-
ously served as Compliance
Manager



Activities - January 

HR INITIATIVES
Empowering Our People & Purpose – Culture, Responsibility & Wellbeing

Inhouse training online: Code Professional Conduct & Appearance at Workplace

Enhancing our  team-building activity every month. During “Hap-
py Hour” we had an  activity “Find the Person” game, where 
team members had to shake hands with colleagues who matched 
specific descriptions. It was so much fun, people were laughing 
enjoying and engaging…. 

#Lifeasyouloveit  #ProudARGANIANS
#Employeeengagement
#Workculture

Activities - February

HR INITIATIVES
Empowering Our People & Purpose – Culture, Responsibility & Wellbeing

Graish

Potluck magic in action!We didn’t just show up…we-

Decorated ,  Cooked, Catered, bought in Vibes 

Celebrating “Garish” .. just how we like it!

Great food, sweet treats, and even better company 

#PotluckVibes #TeamSpirit #GoodFoodGoodMood



HR initiatives :"Empowering Our People & Purpose – Culture, Responsibility & Wellbeing"

Activities - March

Topics

Inhouse online Training :  on Performance Appraisal & Bell Curve Concept 

1. HR Initiative : Sent out Videos/tips to support mental wellbeing during uncertain times.  

2. HR Initiative : has arranged a complimentary webinar session on Resilience, Emotional Balance & Wellbeing, 

providing practical tools to manage stress and strengthen resilience.

Webinar topic: Staying Steady in Uncertain Times: Resilience, Emotional Balance & Wellbeing.

In times of uncertainty, it is natural to experience anxiety, distraction, and emotional pressure. Staying mentally 

grounded and managing our reactions becomes more important than ever.





GUEST EXPERIENCE
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REVIEWS

This decline is primarily attributed to the need for upgrades across several areas of the hotel, 
including:

•	 Bed bases and mattresses
•	 Rattan chairs and tables
•	 WI-FI 
•	 A properly equipped gym & Kids club facility.

These deficiencies have also negatively impacted the overall satisfaction score, as the overall 
ambiance and maintenance standards are being compromised.

From 8.4 Q4-2025 to 8.6 Q1-2026

Honored to welcome Mr. Raki Philips, new Regional President Accor 
and Mr. Philip Jones, Senior VP MEA (Gulf, Egypt & Levant)

A meaningful visit on 8th and 9th January that inspires 
continued excellence & collaboration

TOWNHALL MEETING Q2025 4

Wrapping up Q4 2025 with gratitude and pride—celebrating strong financial results, 
recognizing our Employee of the Year, honoring birthdays, and commemorating Sri 
Lanka Independence Day. A true reflection of teamwork and success.



FRIDAY BRUNCH

VALENTINES DAY SPECIALS

Love is in the air with good music, great food, and the perfect romantic setting 
to celebrate Valentine’s day

RAMADAN OFFERS



EVENTS AND PROMOTIONS

SPECIAL OCCASIONS

KIDS CLUB EID ACTIVITIES

Creating joyful moments and unforgettable experiences through engaging Kids Club 
activities.



CELEBRATING EXCELLENCE 
IN HOSPITALITY
Congratulations to Ibrahim Ahmed, Executive Housekeeper for being recognized 
as Housekeeper of the Month, Accor. A true leader setting the standard for quality 
and dedication.

HOTEL ACHIEVEMENTS
Proudly representing Mövenpick Hotel & Resort at 
HORECA 2026
Rajendra Yata and Abdallah Khalaf Abdel from 
Housekeeping Dep't. showcased exceptional skill 
and dedication in the bed-making competition. Your 
contribution and participation are truly remarkable. 
Well done!



HEARTIST OF THE MONTH & YEAR
December 2025

Front of the House
Back of the House Back of the House Back of the House

Heartists of the Year 
2025

Front of the House

January 2026
Front of the House

Diaa Abdo
Front Office 

Rebekah Milka
Engineering

Khazal Samir
HR 

Arqam Suhail
Accounts

Eslam Abdelzaher 
F&B

Rajendra Yata
Housekeeping

CELEBRATE DIFFERENCES 
AND CULTURAL AWARENESS

22 February 2026

Celebrating the spirit of Ramadan through togetherness 
and shared blessing with colleagues and families

Celebrating Kuwait National and Liberation Day



CELEBRATING SUCCESS AND DEDICATION

EARTH HOUR - 22 NOVEMBER 2025

An appreciation dinner hon-
oring the outstanding 2025 
results with Movenpick and 
Argan Al Bida'a leaders

Commemorating Earth Hour with a shared commitment to awareness, responsibility, and positive 
change. 
Lighting candles as a symbol of our commitment to a more sustainable future





OUR PEOPLE

MEMBER’S EXPERIENCE

Dec 2025 -  Employee 
of the Month

Jetlada Phonok
(Spa Therapist)

January 2026 - Employee 
Of The Month

Ivan Ray Tuazon
 (Receptionist)

Our Signature C-Ride Class Highlights This 
Ramadan

Our Signature Ride Class is Back This Ramadan! 
We’re excited to announce that our Signature 
Spinning Class is back for Ramadan!
Join us for this powerful and energetic ride 
designed to:

•	 Boost your endurance
•	 Burn calories
•	 Release stress
•	 Give you that amazing post-workout vibe 

Check out our weekly schedule below and reserve 
your bike early!
Let’s stay active, strong, and consistent this 
Ramadan.

Sunday, Wednesday and Friday 4:00-pm

See you in class!

MEMBER’S 
EXPERIENCE

NEW TEAM MEMBERS

NISANSALA FERNANDO
Female Attendant

Operation

SYDNEY SITIMA
Floor Assistant

Fitness





GUEST EXPERIENCE

HOTEL ACHIEVEMENTS

from 8.4 Q4 2025 to 8.5 Q1 2026

HOTEL ACHIEVEMENTS
HORECA 2026

We are so proud of our Housekeeping Team Nofil Mahaldar and Vaibhav Desai 
for representing well our hotel Argan Al Bida’a Hotel and Resort in the Bed 
Making Competition in HORECA 2026.  You did great!!! 



ROOM OFFERS

ROOM OFFERS



GRAND OPENING OF AHWET
AL BIDA'A

VALENTINES IN AHWET ALBIDA'A, ZAHRET 
REYHAN, BACKYARD & KASHTA



RAMADAN MUSIC NIGHTS IN AHWET ALBIDA'A, 
ZAHRET REYHAN, BACKYARD, & BBQ BROS

F&B OFFERS

PRAYERS
DURING HARD TIMES

MOTHERS DAY 
21ST MARCH



CLUB OFFERS

BIRTHDAY CELEBRATIONS

KUWAIT LIBERATION AND 
NATIONAL DAY CELEBRATION



KIDS CLUB EID ACTIVITIES





WELCOME TO OUR NEW STAFF
Laila Alenezi 

From Sr. Program Devel-
opment Executive to Client 

Relations Manager 

Fatemah Khalfan 
Business Development 

Manager

Hind Al-Ghannam 

Program Manager

Mariam Vadiwala 
EY Teacher

SCHOOL FIELD TRIPS AT ARGAN 
BEDAYA THROUGHOUT JANUARY & 
FEBRUARY

School field trip activities include cooking,
STEM, art, and sports!



AK CENTER COOKING CLASSES
IN JANUARY & FEBRUARY

AK Center offered cooking workshops to help domestic workers learn how to 
cook traditional Kuwaiti cuisine.

BIS SPORTS DAY IN JANUARY

ARGAN BEDAYA’S X MARSAMI ART 
WORKSHOPS IN JANUARY



ATHLETES 3X3 TOURNAMENT
IN JANUARY

WORKSHOP

GASTRONOMICA SPORTS DAY
IN FEBRUARY





HARVESTING FROM OUR GARDEN
THROUGHOUT JANUARY & FEBRUARY

WINTER CAMP IN JANUARY

PUMPKIN COMPETITION IN FEBRUARY

Early Childhood Center participated in the Pumpkin Competition at Gardenia, where 
children, led by Dr. Duna AlMashaan, spent four months planting and nurturing a 
pumpkin that grew to 53.4 kg and won 1st place.



“WEEK WITHOUT WALLS” PROGRAM 
FOR BBS IN FEBRUARY

BBS students attended their “Week Without Walls” program at ARGAN Bedaya 
Early Childhood Center. The students spent their time immersed in our early 
childhood environment, working closely alongside our teachers and children.

READ ALOUD WITH PARENTS IN FEBRUARY

BOOK FAIR IN FEBRUARY



KUWAIT NATIONAL DAY EVENT
IN FEBRUARY

ACT OF KINDNESS INITIATIVE IN MARCH

The winning 53.4 kg pumpkin was used to prepare curry meals at ARGAN 
Bedaya Kitchen, and 275 meals were distributed, with the help of our Early 
Childhood families, as an act of kindness during the month of Ramadan.





TROPHEE DES CHAMPIONS FINAL

TROPHEE DES CHAMPIONS FINAL

Paris Saint-Germain vs Olympique 
de Marseille, we were excited to be 
part of the French Super cup Final 
at Jaber Al-Ahmad International 
Stadium 

We were excited to welcome Didier Domi, Technical Advisor & Former PSG Player, and Cyril 
Klosek, Technical Director Middle East from the Paris Saint-Germain Academy, who Visited AR-
GAN Bedaya.

GCC CUP SERIES 

Proud that we represented KUWAIT.PSG 
Academy Kuwait competed in the GCC 
Cup Series -Abu Dhabi, UAE.



FOOTBALL FOR HUMANITY EVENT

Paris Saint-Germain Football Academy Kuwait proudly joined the Football for Humanity 
event, in collaboration with the Ministry of Foreign Affairs and the United Nations office in 
Kuwait, highlighting the power of sport to unite and inspire positive impact.





New Joiners

Team Birthdays



Social Medial Campaigns 

Services & Posts 

ACL video  

Orthopedic Dept. 

Physiotherapy homeCare SLP Online consultation Ramadan Circuit 

Orthotics Program Pediatrics Dr. Abdulrahman AlM-
isfer

Dr.Osama 
Orthopedic 

Hydrotherapy  Orthotics & Prosthetics 

Fall Prevention Orthopedic Bio - Dr. Tarek 
Roshdy

Front liners offer



January & FebruaryOpen days were conducted in January and February to drive traffic
to the Orthopedic Department and attract new patients. Invitations were shared through the 
WhatsApp database.

Open Day at Riaya 

Partnership with C Club and hotels, utilizing in-room TV screens to showcase and pro-
mote ARGAN Riaya Specialized Hospital services.

Women’s Wellness Day with WMF Commu-
nity
Seven women attended and actively en-
gaged in a Pilates & women Health  lecture 
and interactive Q&A session

Internal Event




